
Filing Renter’s 
Liability Claims



Log into your IRIS dashboard at 

http://iris.epremiuminsurance.com

http://iris.epremiuminsurance.com/


Locate the resident under 

Finished Policies on the 

right-hand side of page



Find the resident using Primary 

Resident or Location

Then, Click VIEW



Click on Online Claims Form



Enter YOUR name, title, 

and Leasing Office 

phone number

Make sure Resident 

Submitted Claim is 

unchecked



First, enter Date of Loss

Next, select LEGAL 

LIABILITY ONLY

Then, provide a detailed 

description



  
Attach required 

documents by selecting 

files to upload

Once complete, submit 

claim
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